Just Coaching Academy Ltd: Confidentiality Policy
At Just Coaching Academy (JCA), we are committed to respecting the privacy of the children attending our programs and their parents or carers. We aim to create an environment where everyone using or working at our venues feels confident that their personal information is handled responsibly and securely.
Commitment to Confidentiality
We ensure confidentiality in the following ways:
· Access to Records: Parents and carers may request to see the records related to their child. However, access to information about other children will not be permitted.
· Purposeful Discussions: Staff will only discuss individual children for purposes such as planning activities or managing groups effectively.
· Staff Training: All staff are informed about the importance of confidentiality during their induction and are expected to adhere to this policy at all times.
· Information Sharing: Personal information provided by parents or carers to JCA staff will not be shared with third parties without consent unless there is a safeguarding concern (as outlined in our Safeguarding Policy).
· Safeguarding Concerns: Any concerns or evidence related to a child’s safety will be kept in a confidential file and shared only with the designated Child Protection Officer and the manager.
· Employment Matters: Issues related to the employment of staff, whether paid or voluntary, will remain confidential and restricted to those involved in personnel decisions.
· Secure Storage: Confidential records are securely stored in a lockable file to protect personal data.
· Work Placements and Volunteers: Students and volunteers are informed about our confidentiality policy and are required to respect it.
Sharing Information with Outside Agencies
Information will only be shared with outside agencies on a need-to-know basis and with the consent of parents or carers, except in cases involving safeguarding concerns or criminal activity.
In situations where information must be shared without parental consent, this will be documented in the child’s file, with a clear explanation of the reasons for doing so. Any information shared will be relevant, accurate, and up to date, reflecting our commitment to the safety and well-being of the children in our care.
Data Protection
Just Coaching Academy complies with the requirements of the Data Protection Act 1998 (and its updates) to ensure that personal data is obtained, stored, and used responsibly.
Our confidentiality practices are fundamental to maintaining the trust and confidence of parents, carers, and children, ensuring a safe and respectful environment for all.
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